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ITEMS YOUR RIDE PASSENGERS SHOULD KNOW ‘
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each trme you board. When CUSTOMER

There have been some
| questions from our piks- vou board a vehicle, do notput | | SERVICE IS HERE TO |
sengers regarding the way 2 roumd trip fare into the fare- HELP

MTA s Your Kide syitem
TLTES.

box, Passengers may not have
the same driver on the retum
trip and, subsequently, may be

I wou have questions, com-
menis or sugocstions regard- |
ing the MTA and its family

There 15 now a new deadline

tiachedimg einp. The nviist oo call by 2:00 ?f:-]r]::f:; oA of services, the MTAs Cus-
deadlinc tor scheduling next by ' TV S tomer Service Department is
day service has changed p-m. the day betore your |« Passengers with ADA or !
2 i scheduled trip MTA Eligibility cards here to hcl.p. Thr:n: e
# (alls must be received L e T T TP number of aptions for our
R board |;1-| , "Ef 2 The cards do not entithe CHEDOTEYS 10 COMMCE Tx
t”;'-‘ Ij:l: belore m1i11::r ' |rmliufw:1¢gzrr:r patssengers o free trns- Phone: (810) 767-0100
en the previous time ¥ SH 7 %
of 5-00 pi?m. Pharaseand Al T ) ;unn;ll;::;th“r Website: www.mitaflint.org
fior this is 10 betler ac- assist with carrying bags s i Y ou can file a comment or
commosdiste riders and Lo or packases. information call complaimt online! Go o our
sl bookers m beter 1 " (B10) T 7=, wizhsite, 10 " Customer

=  When boarding a
vehicle, make sure

[ Service™ and chick on
“Comments and Com-

SETVITNE OUF PESSEngErs,
AL [SSCTEETS A

call up to 5:04 pom, you have the {"':m:':t phaints”, O, visit us af the
: change or show the MTA Administration or at
= Ilyou need lo change driver your monthly pass

WOMET PEREEVATION, Yo _131"- I'mansit Center.
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SENIOR CARE TRANSPORTATION GIVES A HELPING HAND

: : 7 HELF RTVERI
As the population in Transportation can help. nEsEstanoe o semar - YOURD ER
CREneses COUnty grows Ihe MTA offers personal- pissengers o and from I you have an
Sl : = : Aehiches, as well as to and
alder, people, Fm'tlcul.n.rly el IEAMSPOrTALion 1o Seniors ‘.L' i 1':‘_ ':“ “.L __H S | early morning
those 60 and older, will R R b e e KECH Cectinmtion, enirances. or evening
have more need for trans- : : ; The approach gives seniors pickup.turn on
: assistance when using public 0¥ aid older whos he
portation to take them to E s O afnd GRcer Who heve. your porch light
medical appointments. transportation. physical or mental impair- | el e bl
pharmacics, grocery stores | | Your Ride Door to Door ments an additional level your Ride!
and other venues m Lhe This service enhances exist- af “gentle support™.
community. That's '-'r'_hl:m img curh to curh service. {please turn to pagse 2,
the Mm_-'s _[rd_ns;?urlil.!n.m Craalified drivers with “Helping Hand)
Authority™s Sempor Chane specialized training offer




(Helping Hand-continued from page 1)

Your Ride Door-Through Door

Droor Through Door service provides
an sdditional level of support o
qualifying passengers. Semor Carg
drivers have gone through specialized
Iraining to assist passengers inside their
homes, a5 well as inside other boildings
when amiving al destinations, Support
ranges from drivers alse supporting

passengers with balance, climbing steps,

or performing similar functions, such a3
helping passenzers with coats, boots,
carrying packages or groceries. The
MT A driver also makes certain that a

pazsenger 5 ready for the ride, pro-

escofts the passenger to an atbendant
of caregiver ai the destination.  The
MTA cooperates with several local
agencies to provide Door Through
Dioor transportation o seniors 640 and

exira support.

T find out more about cither of
these Your Ride services, please call
the MTA s Customer Service at
{BI00 T6T-0000,

vides needed support to the vehicle and

older who cannot make the trip withaout

How To Use the Interactive Voice Recorder System

There have been many questions
regarding the use of the MTA s
Interactive Voice Recording System
or [VRS, The IVRS gives passen-
gers the option to confirm, cancel or
ook rides wsing the kevpad on your
touch tone phone. Y our Ride will
also use the IVR to call customers
the night before a scheduled ride and
oive them a pickup window for the
next day. Passengers still have the
option of speaking with a trip coordi-
nator regarding any of these
functions.

Before vou are able o use the IVR,
however, you prestd call vour service
center provider and obtain a client 1D
numbser and password, This will
assist in ensurmg your privicy, One
of the misunderstandings, 15 that
some passengers belicve that ther
MTA Eligibility card is their client
[, These are twi zeparate things. |
You will get your client 10 and your
password from the service center you
utilize. Initially. your client 1DV and
your password will be the same.

Iyl want fo change your pass-
wirrdd, vou may dooso by following
the instructions on the IVR, pressing
T under “MManiging Y our Ac-
count.”

After a brief grecting and opening

bulletins, wou will be miven seven

choices. These are:

I} Contfinm a nide (5)

2y Cancel a rde |

3} Book ande

4y Check on a ride that you are
waiting tor

) Conlact Custoamer Service

#)  Listen to Froguently Asked

Creestions and Answers on Y our

71 Managing Your Account.

If vou would like mors information on
the VRS, or would like imformation m
printed form on using the IVES, call
the MTA Customer Service Depari-
roent At (8100 TaT-0100,

Your Ride Service Centers
Burton- (81{) T67-5992
Clio- (810) 767-8920
Davison-{S 105 THI-8910
Fenton-(810)780-8965

Flint East-(810) 767-3541
Flint West-(510) 2334751
Flushing-(810) T80-8930
Grand Blanc-{810) 7R0-5960
Mt. Morris-(810) 780-8970
Criisvalle-{810) 7E0-3940
Swartz Creck-(510) TR0-8950
Senior Care- (810} TS0-B955
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