
 

  

 

  

Reasonable Modification/Accommodation 
Request Form 

Civil Rights Programs Compliance Department 

Please complete this form to request a reasonable modification/accommodation of 
MTA’s transportation services.  Submit the completed form to MTA’s Manager of 
Marketing and Customer Service via email at mstewart@mtaflint.org or via mail at 
1401 S Dort Hwy, Flint, MI 48503. 

 

Name:    

 

Today’s Date: Phone Number:    

 

Email Address:    

 

Street Address:    

 

City: ____________________________________ State: _______________________ 

 

Zip Code: ________________________________ 

 
What policy or process you are requesting modification of? 

 

 
 

What modifications of the policy or process do you need? 

 
 

Is this request related to a disability?  Yes No  _ 
 
 

Are you able to fully use MTA without this accommodation?  Yes_____ No_______ 
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